APPENDIX 2

Christa Ferguson
=
From: Vicky Ling on behalf of Licensing e-mail address
Sent: 02 February 2024 10:43
To: Christa Ferguson
Subject: Fw: |, 2 tion
Hi Christa

Please see an email below from ||l -egarding the taxi fees consultation.

Thanks
Vicky

Vicky Ling

Licensing Officer

New Forest District Council
Tel: 02380 285505

licensing@nfdc.gov.uk
www.newforest.gov.uk/licensing

Ui

From:
Sent: Friday, February 2, 2024 10:36 AM
To: Licensing e-mail address <Licensing@NFDC.gov.uk>

Subject: Fv: I, 0 ation

a

You don't often get email from _ Learn why this is important

(|300d Morning Licensing

| have tried to send this directly to Crista but it failed to send ? Could you please pass this onto
her.
Many thanks

----- Forwarded message -----
From:
To: crista.ferquson@nfdc.gov.uk <crista.ferguson@nfdc.gov.uk>
Sent: Friday, 2 February 2024 at 10:32:07 GMT

Subject:

formation

Good Morning Crista

| hope this finds you well.

| just wanted to let you know that last night myself and a number of operators met and formed a
Taxi association for NFDC Drivers and operators.

| write to you as present chairman of the committee and liaison with NFDC Licensing.

We hope this can be recognised by NFDC Licensing and that we can work together for the good
of the drivers, Operators and Licensing together.

The membership at present stands as follows
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Christa Ferguson 4.

e -

Sent: 31 January 2024 11:45
To: Licensing e-mail address
Subject: Objection to proposed new licence fees ||| EGTGcTcTcTNG

You don't often get email from _ Learn why this is important

private hire or hackney carriage vehicle licence (new or renewal 1year licence)
(includes vehicle plate)
Current fee: £142, New fee: £167

vehicle inspection fee
Current fee: £55, New fee: £60

+ executive vehicle exemption (includes vehicle plate) (new or renewal 1 year
exemption)
Current fee: £0, New fee: £55

vehicle rear stepped bracket
Current fee: £25, New fee: £30

Driver Knowledge Test
Current fee: £37, New fee: £50

driver licence (new or renewal 3 year licence)
Dear Sir/madam we object to the proposed new licence fees due to the current cost
of living crisis it is increasinly difficult to make a living working taxis in the New
Forset south of england. We rising food cost, rising energy costs, fuel costs, tyre
costs and high interest on mortgaes and rent we feel this is completly tjr wrong time
to be doing price rises and that most if not all current drivers and ¢ ompanies will not
be able to sustain the rises or be able to encourage new drivers and business to the
new foest taxi and privite hire this could back fire for the counci and have less

drivers and companies than their currently are.

yours faitfully















Part 1 “New Forest residents set to lose all Wheelchair Taxis in the next two years”

| wish to object on the following grounds for the increase in licencing fees . | would also like this
presented to General purpose and licencing committee . You have my permission to publish this in
full and to disclose my personal details

The introduction of section 4 of the Taxi and private hire vehicle licencing best practice guidelines
for licencing authorites in England ( Updated 17 November 2023 state “Disabled people are
particulary reliant on taxi and private hive vehicle services , either because they may not have access
to a private car, are unable to use public transport. This can mean that the availibilty of an
accessible, affordable taxi or private hire vehicle service can make the difference that allows them to
live their life the way they want to, and ultimately to fulfil their potential”

| will quote a paragraph from section 4.1of the Taxi and private hire vehicle licencing best practice
guidelines for licencing authorites in England ( Updated 17 November 2023)

“The Government wants disabled people to be able to travel easily, Confidently and without
additional cost, and it is important that all transport services play their part in making this a reality”

The New Forest is overwhelmed with drivers from other Council areas who wish to work for Uber,
Radio Taixs and other similar companies knowing full well that they have no intention of working in
the New Forest area ,they wish to bypass the stricter rules regarding CCTV and vehicle ages in the
neighbouring districts.

This is not an issue that just over whelms the licencing department with applications . It effects the
running of almost all the legitimate companies in the area . This has resulted in the following

1 Long periods of waiting times from recruiting a driver to them being able to work
2 A Large database of drivers who have no intention of working locally
3 Legitimate companies have to bring in vehicles from different areas to cover jobs

Hackney Carriages are an essential of the local transport system . Their price is capped by local
byelaws , and they are committing an offence if they charge more than the metered fare on any fare
in their registered area. Unlike a PHV that can charge any fare they like.

Hackney Carriages for this reason are lifelines . The majority of roads in the New Forest are not
served by Bus Routes and as such the only lifeline these vulnerable people have are taxis and private

hire vehicles.

The proposal to increase the licencing costs are quite unreasonable , especially as there is another
consultation being undertaken to place a restriction on the age limits of vehicles,

The proposal that New forest Council are consulting on is as below “Section 23, of appendix f of the
key changes to New Forest Taxi Policy 2024”

No car older than 10 years to be granted a licence upon renewal



No car older than 5 years to be granted a licence on first application

There are 110 Hackney Carriages registered in the area ( these vehicles must not charge than the
fare ) of which 51 would be taken from the fleet immediately

There are 24 wheel chair accessible vehicles registered in the new forest

If the new policy were to be adopted , then 13 of these vehicles would be removed from the fleet
and a further 10 would be removed over the following 2 years

Wheel chair vehicles are extremely expensive Appendix A provides some sample prices of
Wheelchair accessible vehicles that would fit the current licencing proposals of the 5 year renewals ,
with prices starting at £20 k

There has been much said about “ electric vehicles” in the new proposals , including allowing the
removal of age limits .

Electric Wavs are about £100 K or approx. £350 per week to rent . London has the biggest Electric
wav market and | quote taxipoint magazine journalist Perry Richardson “ for London taxi drivers ,
these rising costs represent a significant challenge , The rental fees combined with other operating
costs, are aqueezing profit margins , making it increrasingly risky for many drivers , and fleet owners,
to sustain their livelihood”

I think we can all agree that the passing trade in London is higher than the trade in the New Forest .

Of the registered private hire vehicles approx. 176 of the 458 registered vehciles( excluding those
with dateless regsitrations would need to replaced in the next 2 years

So to summarise the forced decrease of fleet number and the fact that almost all the WAV would be
scrapped make it unreasonable to apply an increase to the licencing fees owing to the expense to
the operators and the loss of vehicles previously made available to the local disabled and vulnerable

Part 2 “Increased costs to run a small business

The proposed increase for the new fees to gain a exemption from displaying vehicle plate and “ the
new proposed logo” are absolutely shocking

The only requirement by law is a plate issued under the LGMPA 1976 section 48(5) this has been
happening for as many years as people can remember , speaking to drivers , this what attracted
them to register in the new forest . The current consultation could have devastating consequences
on the local trade, forcing drivers and companies who have been trading quite happily as a bespoke
service that doesn’t display signage like the “ Big Bully” Southampton and Eastleigh licencing force
their drivers to do . Did you know 27 drivers lost employment in Eastleigh owing to the introduction
of door stickers



When a business identifies a niche market somewhere between executive hire and rank Taxis , to
remove this from them and make them look like minicabs is unfair.

| looked through the current list of operators and including myself there are 24 of the 85 operators
that operate a corporate / chauffer / executive service.

| also recognise some that are naturally exempt and are neither under the obligation to ask or inform
the council that they are exempt from the display of stickers and or plate as per the relevant section
of the LGMP Act 1976 Section 75 part 1 f3 (ii) The law is quite clear as no permission is needed or
needs to be granted Permission is mentioned in section 75 of the act, to remove the plate issued
under section 48 No mention of permission / application is needed for contract hire

(1)Nothing in this Part of this Act shall—

(a)apply to a vehicle used for bringing passengers or goods within a controlled district in pursuance
of a contract for the hire of the vehicle made outside the district if the vehicle is not made available
for hire within the district;

(c)apply to a vehicle while it is being used in connection with a funeral or a vehicle used wholly or
mainly, by a person carrying on the business of a funeral director, for the purpose of funerals;
[F2(cc)apply to a vehicle while it is being used in connection with a wedding;]

(d)require the display of any plate, disc or notice in or on any private hire vehicle licensed by a council
under this Part of this Act during such period that such vehicle is used for carrying passengers for hire
or reward—

(iilunder a contract for the hire of the vehicle for a period of not less than 24 hours.

Part | of the new forest licencing handbook deals with this matter and | enclose below this section

Type of work

Applications will only be considered from the proprietors of vehicles which undertake
exclusively “executive” type work, with all bookings to be of an executive nature and made
under written contract (which may include bookings made electronically and by email). For
example:

1. Corporate bookings to transport employees and/or clients on corporate business
journeys; and/or

2. Airport and other ‘special’ journeys where the client specifically requests a vehicle of

g prestige specification at the time of booking and pays a recognisable higher fee for

that service compared to that charged for a non exempt vehicle.

Taxi Licensing Policy — Statement of Principles

Taxi Policy V3 Page 26

Additional Conditions Relating to Private Hire VVehicles with a Plate Exemption

The following conditions will apply to any private hire vehicle which is granted an exemption
from the requirement to display the rear licence plate, and are in addition to the standard
private hire vehicle licensing conditions applying at the time:

1. The vehicle will only be used for “executive” work, where the booking has been made

by written contract and not for any other type of private hire work.



Many companies have been complying with this for many years , and just sending a vehicle with the
plate issued under section 48 (5) and probably like myself have built a good reputation

| am extremely concerned that these companies ( who built their business from scratch ) will not
only be forced to buy new cars, but will be forced to decide whether they continue doing executive
and special occasions work or they transport the vulnerable and disabled .

By making these cars “ executive use only” you would be further making it harder for the local
disabled and vulnerable people move around the area safely and quickly without extra expense






































